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Agenda

+ Connecting through the screen
+ Responsive programming and recruitment 
+ Break
+ Break out groups: Envisioning your program in partnership
+ Evaluation, documentation, and sustainability
+ Toledo Museum of Art: Next steps
+ Q&A and wrap-up



Connecting Through 
the Screen!



Responsive Programming 
& Recruitment



Types of Older Adult Communities

Aging in Place Senior Living

+ Age-restricted
+ Naturally-occurring 

retirement communities 
(NORCs)

+ Assisted living
+ Skilled nursing
+ Continuous care

Non-Residential

+ Senior centers
+ Senior adult day centers 



For museum staff: 
How are older adults already engaged 
with your museum?
 
For senior sites: 
What programming are older adults 
already coming to?



Evaluation 

Implementation Planning 

Assessment 

Program 
Development 

Cycle 

Program Development Cycle



Staff Assessment

+ Who do you you need to get approval from?
+ Who is on your team?
+ What roles might each person play?



Site Considerations

+ ADA accessible
+ Bright lighting
+ Comfortable seating
+ Clear sightlines
+ Climate controlled
+ Partner with another organization if needed



Artform Considerations

+ Storage space 
+ Table and chairs
+ Water source (if needed)

Visual Arts Performing Arts 

+ Dance: Large and supportive dance 
surface (no concrete) & chairs accessible

+ Music: Chairs and music stands
+ Theater: Large enough space for 

movementLiterary Arts 

+ Tables and chairs



Facility Survey

Used to identify:
+ Available resources
+ Accessibility
+ Best program site



Responsive Programming

Creative aging programs are designed to be responsive 
to a community’s:

+ Desired artform(s)
+ Language(s)
+ Cultural connections



Patron Survey

Used to identify:

+ Arts discipline
+ Class schedule (dates and times)
+ Tech accessibility 
+ Preferred language



Case Study: 
Patron Survey Distribution



Assessment: Older Adult 
Patrons 

+ Conduct a patron survey
+ Host a focus group 
+ Form a creative aging committee
+ Offer demo classes in different

artforms
+ Share creative aging example videos

Ways to engage with your 
older adult community:  



Dance Break! 



Marketing, Recruitment 
and Registration



Marketing Your Creative Aging Program

Use all Outlets:
+ Email
+ Phone calls
+ Mail
+ Meals (delivery and pick up)
+ Social media
+ Newspapers
+ Radio/TV

Think about specific constituents:
+ What is the best way to use 

these outlets in concert?



Common Older Adult Priorities
Why Now?
+ Personal time
+ Exercise the brain 
+ Learn/hone new skills
+ Have FUN!

Program Quality and Support
+ Led by trained teachers
+ Feels welcoming and engaging
+ Includes self-paced curriculum 
+ Social engagement with “people like me”





Marketing Your Creative Aging Course

+ “Open to all levels”
+ Supplies
+ Tech Support
+ Social engagement - “making a new friend”
+ Person they can contact with questions
+ Image representative of the constituents you serve
+ Designed for 55+



Flyers Should Include:

+ Large titles

+ Captivating images

+ Course description

○ Appeals to both beginners and 
those with experience

+ Date & time

+ Registration process

+ Credits & logos



Student Retention

＋ Educate on the sequential model

＋ Responsive programming

＋ Feedback - include their voice

＋ Intentional social engagement

＋ ⅓ open for trying, ⅓ set class, ⅓ prep for sharing event 

＋ Culminating Event as retention and recruitment tool



Break



Break Out Group: 
Envisioning Your Program



Share Out



Planting Seeds of Sustainability: 
Evaluation and Documentation



Tell the Story: 
Program Evaluation 

+ Post-program evaluation
○ Measure the program impact 

on participants
+ Culminating event evaluation 

○ Measure the event impact on 
audience members

+ Interviews
○ Ask specific questions from 

participants, support staff, 
and teaching artists



Tell the Story:
Documentation

+ Images/video that tell a story
+ Exhibition and performances
+ Testimonials
+ Share this work with 

stakeholders

*Ask participants for permission 
to share their work & feedback



Cross Sector Partnerships
The National Conversation/Cross Sector Funding

Private Philanthropy

● E.A. Michelson Philanthropy
● Helen Andrus Benedict Foundation
● Smith Charitable Trust
● Samuels Foundation

Government Agencies

● Institute of Museum and Library Services
● National Endowment for the Arts
● National Institutes of Health

Affinity Groups

● Grantmakers in the Arts
● Grantmakers in Aging
● Grantmakers in Health

Sector Associations

● American Alliance of Museums
● National Assembly of State Arts Agencies
● The Chief Officers of State Library Agencies

Corporate Foundations

● AARP Foundation
● MetLife Foundation

Community Foundations

● NY Community Trust
● Wyoming Community Foundation
● Connecticut Community Foundation



Q&A Session



Post-training Resources

Translating Visions into 
Plans Worksheet

+ Teaching artist version
+ Organization version

Creative Aging Curriculum 
Templates

+ In-person & remote versions

Other
+ PDF of slides from all three 

training days

Evaluation Templates
+ Program Evaluation Template
+ Culminating Event Evaluation



Homework

Please complete the Training Evaluation Survey via the 
Lifetime Arts Service Portal.



Lifetime Arts Social Media & Resources

Websites

+ Official site: 
www.lifetimearts.org

+ Creative Aging Foundations 
On Demand Course:

     www.beagefriendly.org
+ The Creative Aging Resource: 

www.creativeagingresource.org

Social Media

+ Facebook: www.facebook.com/lifetimearts
+ Twitter: @lifetimearts
+ Instagram: @lifetime_arts

http://www.lifetimearts.org
http://www.beagefriendly.org
http://www.creativeagingresource.org


Thank You!



Media Credits
+ Pasadena Conservatory of Music, Pasadena, CA; Credit: Pasadena Conservatory of Music (Slide 1)
+ The Union for Contemporary Art, Omaha, NE; Credit: Sara Jones (Slide 4)
+ Neon Museum, Las Vegas, NV; Credit: Neon Museum (Slide 5)
+ Concourse Plaza, Bronx, NY; Credit: Jeremy Amar (Slides 7+ 15)
+ Casita Maria Center for the Arts & Education, Bronx, NY; Credit: Casita Maria Center for the Arts & 

Education (Slide 16)
+ Casket Arts Building, Minneapolis, MN; Credit: Casket Arts Building, Darcy Berus, Foundation Relations 

Manager (Slide 17)
+ Hope of Israel Neighborhood Senior Center, Bronx, NY; Credit: Jeremy Amar (Slide 22)
+ Speed Art Museum, Louisville, KY; Credit: Shantel Stubbs (Slide 24)



Media Credits
+ Los Angeles County Museum of Art (LACMA), Los Angeles, CA; Credit: LACMA (Slide 25)
+ Lifetime Arts Teaching Artist Training, Capital Region, NY; Credit: Julie Kline (Slide 26)
+ Minneapolis Institute of Art (MIA), Minneapolis, MN; Credit: MIA (Slide 27)
+ Newtown Italian Neighborhood Senior Center, Queens, NY; Credit: Jeremy Amar for The New York 

Community Trust (Slide 28)
+ Spring Creek Senior Partners, Brooklyn, NY; Credit: Jeremy Amar (Slide 30)
+ West Las Vegas Library Gallery, Las Vegas, NV; Credit: Jo Russ (Slide 32)
+ Pullen Arts Center, Raleigh, NC; Credit: Pullen Arts Center (Slide 33)


