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Dane’s group:
● Build relationships with the helpers on the staff, and determine who does what.  How do

we troubleshoot?  How do we communicate as we continue?
● Be patient.  Keep building.  Sometimes you build the program with only a few people at

a time.  Encourage and build on “word of mouth”
● When in doubt, ask and “adjust accordingly”
● Be aware if anything in our own curriculum needs to change based on accessibility,

cultural differences, and again, “adjust accordingly”
● Listen/Watch/Observe/Assess
● If you feel stuck, seek support
● Find who your allies are.  Listen to their insights into their community’s needs, strengths

and challenges

Rhynna’s group:
● Learn about your surroundings and community you are serving
● Get to know staff, especially tech support.
● Get to know the facility really well, where everything is, every resource may need to

teach.  Facility should become second nature
● Meet with senior center staff. Give a presentation of what you will be doing with

participants
● Provide different options for different ability levels
● Talk with the organization you are working with to better prepare for participants, so you

can adjust the environment to better fit the participants' needs.
● Be adaptive
● Set up students for success
● Get to know the staff at the facility for better support. They can be your allies

Annie’s group:
● Adapt to what your partner is looking for
● Be willing to collaborate and work together to build community
● Utilize different entry points into the learning and multiple ways of expression
● Recognize multiple intelligences and accommodate these in a variety of ways - images,

orally, written, etc.
● Use Universal Design best practices
● Pair students together to help one another



● Recognize the Importance of community.  Give an opportunity for people to know one
another

● Social rituals are really important for connection and community building
● Identify the goals of both partners
● Listen to one another - where do our expectations merge?
● The program might be better than you imagined with the input of your partner
● Know what your boundaries and skill sets are and articulate that with your partners

Asma’s group:

● Remember that you are entering a new community to also learn as much as you can
● Your students are also your teachers
● Everyone has value
● Learn your community members' names

Julie’s group:
● Be sensitive about cultural differences

○ Go over materials beforehand with the partner/member of community to make
sure everything is culturally appropriate

● Be sensitive to language and phrases that aren’t acceptable; ask: what’s different in this
environment?

● Recognize you don’t know what you don’t know
● Environmental differences might affect the way you work (humidity, etc)
● You may need to come out of your comfort zone
● Say “I don’t understand” when you don’t
● Recognize that saying they don’t understand may be harder for older adults

○ Make students comfortable with saying I don’t know; establish the class as a
safe place to do that

● You may need to slow down, enunciate, speak more deliberately
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